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ORTHOPEDIC SURGICAL PARTNERS
ORTHO SPEED PASS

NOTICE TO OUR PATIENTS
FREE LANGUAGE SERVICE

Orthopedic Surgical Partners, PC and its affiliates provide equal access to all persons, including those who have Limited English
Proficiency (LEP), those who are deaf, hard of hearing, visually impaired or have other special communication needs.

To make sure everyone is understood, we provide 3 interpretation options, (telephone, video remote and in-person), which include
sign language, oral interpretation, TTY telephones, assisted-listening devices and other auxiliary aids; plus translation of written
materials. All services will be provided in a timely manner and are FREE of charge to patients and their companions who are deaf,
hard of hearing, LEP or have speech or other communication disabilities. Telephone and video remote interpreters are available 24
hours a day, 7 days a week, in more than 2010 languages.

You have the right to FREE language assistance. Please tell our staff you require help and we will arrange it for you.

If you believe that we have failed to provide these services or discriminated in another way on the basis of race, color national origin,
age, disability or sex, you can file a grievance by contacting our Compliance Officer and Executive Director, Donna Rizzio at 860-525-
4469 x124.

You can also file a civil rights complaint with the US Department of Health and Human Services, Office of Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
US Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HH Building, Washington, C 20021.
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 1-800-251-7722 (TTY: 1-800-833-8134).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-800-251-7722 (TTY: 1-800-833-8134).

UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowe;j.
Zadzwon pod numer 1-800-251-7722 (TTY: 1-800-833-8134).
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ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-251-7722 (TTY:1-800-833-8134).

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-251-7722 (ATS: 1-800-833-8134).

ATANSYON: Siw pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-800-251-7722 (TTY: 1-800-833-8134).

BHVMAHHME: Ecinu Bel TOBOPUTE Ha PYCCKOM S3BIKE, TO BaM JIOCTYIIHEI OeCIlIaTHRIE
ycyru nepesona. 3sonute 1-800-251-7722 (Teneraiin: 1-800-833-8134).

CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vy hd trg ngén ngit mién phi danh cho ban. Goi sb
1-800-251-7722 (TTY: 1-800-833-8134).
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KUJDES: Nése flitni shqip, pér ju ka n& dispozicion shérbime t& asistencés gjuhésore,
pa pagesé. Telefononi né 1-800-251-7722 (TTY: 1-800-833-8134).
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-800-251-7722 (TTY: 1-800-833-8134).

IMPOZOXH: Av uthate eAAnvikd, oty dudbeon} cag Bpickoviol vanpesisg YAWOOIKNG
VIOGTNPENG, Ot omoieg mapéxovion dwpedv. Karéote 1-800-251-7722 (TTY: 1-800-833-8134).
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1-800-251-7722 (TTY: 1-800-833-8134)4
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5 1-800-251-7722 (TTY: 1-800-833-8134).



